Hawaii State Identification Card: GENERAL INFORMATION
City and County of Honolulu e Department of Customer Services

General Information

Hawaii state identification cards with expiration dates between March 16, 2020, and October 4, 2021,
are considered valid in Hawaii through October 4, 2021,* due to Gov. David Ige's latest Supplementary
Emergency Proclamation that extends the COVID-19 emergency period through October 4, 2021. For
more information, visit: https://hidot.hawaii.gov/highways/fag/covid-19-id-fags.

*If this extension applies to you, print and keep an extension letter with your document issued by the City
and County of Honolulu at all times as proof of eligibility for the automatic extension through October 4,
2021.

To apply for, renew or replace a state ID, make an appointment to visit any of the city's driver licensing
centers, or to renew or replace a state ID at select satellite city hall locations: Downtown, Hawaii Kai,
Pearlridge, or Windward City.

Permanent plastic driver’s license and state IDs arrive in a plain white envelope. Please avoid mistaking
the envelope for junk mail and throwing away your permanent plastic state ID. If your permanent card
does not arrive after seven weeks, call: (808) 768-9128.

- PAU -


https://hidot.hawaii.gov/highways/faq/covid-19-id-faqs
https://www.honolulu.gov/rep/site/csd/DL-ID_Extension_Ltr_8.9.21_v2.pdf
http://www.honolulu.gov/cms-csd-menu/site-csd-sitearticles/26204-services-and-locations-listings.html#DLC
http://www.honolulu.gov/cms-csd-menu/site-csd-sitearticles/26204-services-and-locations-listings.html#DLC
http://www.honolulu.gov/cms-csd-menu/site-csd-sitearticles/26204-services-and-locations-listings.html#SCH

